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Uber Eats- Overview
Uber Eats is a food delivery service from Uber that connects customers with local restaurants

through its app and website. Users can browse menus, place orders, and have meals delivered by
independent drivers, offering convenience for customers and expanded reach for restaurants.

4.8/5 Stars
9.7M Ratings

#7 in Food & Drink

Screenshots from App
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Uber Eats- Positive Reviews
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Uber Eats- Suggestive Reviews
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Uber Eats- Negative Reviews



4.8/5 Stars
#1 in Food & Drink

Editors Choice Awards
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Door Dash- Overview
DoorDash is a food delivery app that connects customers with local restaurants and stores.

Orders are delivered by Dashers, and the platform prioritizes partnerships with small businesses,
offering both delivery and pickup options.

21M Ratings

Screenshots from App



DoorDash- Positive Reviews
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DoorDash- Suggestive Reviews
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DoorDash- Negative Reviews
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4.8/5 Stars
#80 in Food & Drink
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Postmates- Overview
Postmates is a delivery app that allows customers to order not only from restaurants but also from
grocery stores, convenience stores, and other retailers. Independent couriers handle the deliveries,

giving users access to a wide variety of items beyond just food.

2M Ratings

Screenshots from App
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Postmates- Positive Reviews
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Postmates- Suggestive Reviews
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Postmates- Negative Reviews
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POV Statements

Users who order meals through

DoorDash need reliable delivery times

because delays or missing updates

cause frustration and reduce trust in the

service.

Users who shop with Postmates need

reasonable pricing because high delivery

fees and marked-up items make it hard to

use the service regularly and discourage

repeat orders.

Users who order through Uber Eats need

responsive and reliable customer service

because when issues like missing items,

incorrect orders, or delayed deliveries occur,

slow or unhelpful support leaves them

frustrated and less likely to continue using the

platform.

Users who rely on DoorDash need

transparent pricing and a clear breakdown

of service fees because hidden costs or

inconsistent charges make them hesitant to

use the platform regularly, even when they

enjoy the convenience of food delivery.

Users who rely on Postmates need an

accessible app interface because small

buttons, excessive pop-ups, or poor

accommodations for disabilities make

ordering frustrating or impossible.

Users who rely on Uber Eats need

consistent incentives or credits for issues

like late deliveries or missing items because

inadequate compensation leaves them

frustrated and less likely to reorder.


